
How to set up DDNS 
 

• What is DDNS? 
 

� Network Definition (From Wikipedia, the free encyclopedia): 

Dynamic DNS or DDNS is a method of updating, in real time, a Domain Name System 

(DNS) to point to a changing IP address on the Internet. This is used to provide a 

persistent domain name for a resource that may change location on the network. 

 

Simply speaking, the Public IP address from your ISP (Internet Service Provider) could 

be changing all of the time, especially when you are using DSL service. You can keep 

track of your latest Public IP address by going to http://whatismyip.com which has to 

be done within the same local area network as where the DVR/NVR is located. If you 

happen to be outside of the network when the Public IP changes, you will not be able 

to find out the latest Public IP address from a remote network, so that you may not 

acquire access to your DVR/NVR even if it is still connected to its local area network. 

 

Besides resolving the dynamic IP issue, setting up the DDNS usually makes it easier to 

remember a customized domain name for DVR/NVR remote access, e.g. 

johnsmith.dhddns.org, than to remember a numerical IP address, e.g. 71.246.106.94. 

 

• Quick Guide to Set Up Your DDNS Service 
 

To begin setting up the DDNS server, go to: http://www.dhddns.org/ 



 

 

Note: For first-time users, please contact your regional sales managers or your local 

authorized resellers/distributors for login information. 

 

1) Log in to your DDNS account with username and password. 

 

 

2) Make sure to change your password at the first-time login. (Note: It’s strongly 

recommended NOT to change your password again once the first password is set 

up.) 



 

 

3) Go to Services. 

 

 

4) Click on Add New Host. 

 

 

5) You will be directed to here: 



 

 

In the Hostname field, enter a relevant name, such as the name of the business, 

the user’s last name and first initial, etc. Please note here that the complete 

domain name is johnsmith.dhddns.org which will be applied at a later operation. 

johnsmith is just a customizable field within the complete domain name.  

 

In the IP Address field, it is recommended to enter a random IP address, such as 

192.168.1.111. The reason of doing this is that we need to see it updated after we 

enter all the DDNS information onto the DVR/NVR which will make sure our 

information that entered on the DVR/NVR is correct for future IP updates. 

  

6) Click Add. You’ve now created a new DDNS host. Leave this DDNS server page 

open. 

 

 



7) Before moving to the next step, please TAKE A NOTE of the DDNS information 

that you have. Here is your checklist: 

� Hostname (Same as Domain Name) 

� User Name (For your DDNS account) 

� Password (For your DDNS account) 

 

8) After setting up your DDNS account and the Hostname for the DVR/NVR, you 

need to log into your DVR/NVR and enter the DDNS information. Now you can go 

to your DVR/NVR’s IP address. (For more questions about how to set up network 

access and what IP address is needed to be entered here, please refer to our 

instruction manual about How to set up remote access.) 

 

IMPORTANT: Here MANY people would be confused and they might enter 

here the Username and Password that we created in Step 1 & 2 for their DDNS 

Account. NO!!!!  This is the login page for your DVR/NVR, so you need to log in 

with the User Name and Password for your DVR/NVR which is, by default, admin 

and admin (use your own User Name and Password if you already changed them 

at the DVR configuration before this tutorial). 



 

 

9) After login, go to CONFIG. 

 

 

Your DVR/NVR’s IP address 



 

10) Here is the Configuration window: 

 

 

As is shown above, go to ①①①①NETWORK -> ②②②②DDNS, click on the drop down list 

from DDNS Type to select ③③③③DH DDNS as your DDNS server, and make sure to 

click on the ④④④④Enable checkbox. 

 

11) Now we need to start entering the information that we created from DH 

DDNS server, as is shown below: 

1 

2 

3 

4 



 

 

Alive Interval by second refers to how often the DVR/NVR sends an update 

request to the DDNS server for detection of changed IP address. 300 is the 

minimum value for this field, so keeping the default setting is recommended. 

 

12) After setting is saved, go back to the DDNS server page that we left open since 

Step 6. Click on Services.  

DO NOT CHANGE 

THESE SETTINGS 

Domain Name will be the hostname 

that we created in Step 5. 

Use your DH DDNS account login 

information for the User Name 

and Password 

Click SAVE when 

setting is completed 



 

 

 If all the information that we entered into the DDNS setting on the DVR/NVR is 

correct, the IP Address for the corresponding Hostname shall be updated to the 

latest Public IP Address for the DVR/NVR.  

 

 

 Otherwise, the IP Address here would stay as the random IP address that we 

entered in Step 5, and you will have to verify the DDNS information on the 

DVR/NVR is relevant to your account information on the DDNS server.  

 

 

 


